KiaccHbIM yac «J3TH BpeAHble KOHQIUKTHI»
KinaccHblii pykoBoguTenb 7 kiacca «A» UepycanumoBa A. /L.
KitaccHbIi yac TocBsIIEH criocobam 3ddekTruBHOro obiieHus. MHOrHe eTH B 3TOM BO3pacTe MpPOCTO
He Hay4yeHbl MUPHO pellaTh KOHQIMKTHL. [IpuunHamMyu KOH(IMKTOB MeX/y TOJPOCTKaMH CTaHOBUTCS KX

HEPBO3HOCTD, HeCcrocoOHOCTh A0JII'0 BbIAEPKKUBATE HAIIpS>KEHKE, ITPUBBIYKA K aI'PeCCHH.

YTouHeHUe TIOHATUSI "KOHQIUKT', "KOHGIMKTHas CUTyalusi", OCO3HaHWe TPUYMH KOH(IUKTOB,
OCBOEHHe HaBbIKOB KOHCTPYKTHUBHOTO pa3peliieHusi KOH(IUKTOB - TAKOBO COZiepKaHKe K/1IaCCHOTO vaca.

enn:
* O03HAKOMWUTH JleTel C TOHATHeM "KOHMMMKT' ¥ "KOHGIMKTHasi cuTyanusi’, co criocobamu
ripeiymnipexxieHrst KOH(MIMKTOB;
e crocobcTBOBaTh (HOPMHUPOBAHHMIO TMO3UTUBHOTO OTHOILEHWS K JIFOASM, >KelaHusl OBJ/aZieTh
HaBbIKaMH OOIIEHUS U COLUA/IbHOTO B3aUMO/I€HCTBUSI;
e MOOYX/aTh JieTell K COTPYAHAYECTBY U B3aMMOITOHUMAaHHUIO.

dopma npoBepeHHU: yac oOIIIeHusI.

Odopmnenue: Dnurpad Ha gocke "Te KTo, He MOTYT CBapuTh CYII, 3aBapUBAlOT Kamly', TaOIUYKH C

"

He3aKOHUeHHbIM TpefokeHreM: "[lpuumHOM KoHGmMKTa OBUIO TO, UYTO ........ , "Criocobsl
npeynpexieHrs1 KOH(IMKTOB: MITKOe IPOTUBOCTOSIHUE, KOHCTPYKTHBHOE MpeJJioyKeHue" .

KnaccHblii pykoBoauTeIb: PebsATa, NpuUXOoAWIOCh /M BaM ''3aBapvBaTh Kamry'? B uém 310
3aKJ/1I04asoch?

ITpumepHble omeembl demeli:
HanyTtan uro-To, nepeccopuscsi co BCeMH; Nomnas B TPYAHYIO CUTYaLMIO U T.J.
K.pyK. A ecTb ipyrasi TOrOBopKa co c/ioBoM Kaiiia: "C ToOo¥ Kary He cBapHilib". O KOM Tak TOBOPSIT?

HETI/I: 0 6€CTOJ’IKOBI:IX, JIEHWBBIX, HECrOBOPUYMBLIX, O TdKOM UejIOB€Ke C KOTOPbIM HEBO3MO>XHO
AOrOBOPUTHCH.

Kn.pyk. [IpounTaiite snurpad K K1accHoMy uyacy. Kak Obl BbI 00BsSICHUIN ero 3HaueHue?
Jetn: Te, KT0O He criocobeH K 0OIIeHHIO ¥ TOHUMAaHUIO, MOMAZA0T B 3allyTaHHbIE CUTYaL[|H.
KTo He MOXXeT /1aIuTh C JIFOABMH, TOT IIOCTOSTHHO CO3ZAET TPYAHOCTH AJisi ceOst U IPYTHUX.
Ecnu B KossieKTBe He MOTYT paboTaTh APY>KHO, TaM Jit0b0e [1e/io TipeBpaliaeTcs B Kary.

Kﬂ.pyK. Ecnyu Ko/IeKTUB He MOJKeT pa60TaTb APY>XXHO, B 3TOM KOJ/IVIEKTHBE IIOCTOSAHHO BBISACHAIOTCSA
OTHOIIIeHMsA, KOITATCA O6I/I,E[bl, MPpOUCXOAAT CTOJIKHOBEHMUS.

Kak ux uszbexatb?

Kak mpekparuth "pacx/iébpiBaTh" Kallly, KOTODYIO 3aBapH/Id BO BpPeMsl TaKUX CTOJIKHOBeHH? OO 3TOM
MbI ¥ Oy/1leM rOBOPUTBL BO BpeMsi KJIaCCHOTO yaca.

[TogHuMHTE PYKY Te, KOMY MPUXOJWIOCH KOTJa-TM00 y4acTBOBaTh B KOH(MIMKTHON CUTYaruun?



[aBaiiTe BCIOMHUM, OTUero BO3HMKJ/IA Ballla KOH(IMKTHas cuTyalusi. Uto 6bu10 MpUUMHON KOHKPETHOTO
KOH(IMKTA?

[nst 5TOrO TIpejjiarar0 BaM 3aKOHUWTBL TpeJ/Io’KeHHe, 3amucaHHoe Ha Jocke: "TIpuunHON KOHGIMKTa
OLLIO TO, UTO...... "

OTBeTEI JeTei:

MblI ¢ nodpyeoii obe xomenu 6bImb AUOEPAMU 8 KOMNAHUU.
Y Hac cogepuieHHO pasHble Xapakmephbl.

MHe He noHpasu0ch e20 nogeoeHue.

Mbi cmanu 6onemb 3a pasHble pymoOonbHbIe KOMAHObL

" m.n.

Kn.pyk. Kak Mbl BUuM, KOH(IMKTHI BO3HHKAIOT MO CaMbIM pa3HbIM I10BOJAM, HO NPUUYMHBI Y BCeEX
CXO)KMe: HeCOBIIaZIeHUe 1ieJiel, >KeTlaH!i, OLIeHOK, HeyBa)keHHe K IPyTUM, HeyMeHHe 00IIaThCsl.

A uto Takoe KOH(MIUKT?

KoHQuiKT - 3TO CTO/JIKHOBeHHe, NPOTHBOPedYHe, KOTOPOe PpOX/JaeT BpPaXKAeO0HOCTh, CTpax,
HEHaBHMCTh MeX/y JIIOAbMHU. Y UEHble BbISIBUIN HECKOJIbKO Pa3HOBUJHOCTeH KOH(IUKTOB.

CaMmblii pacIpoCTPaHEéHHBIN - HeYNpaBJ/IsgeMblil KOHQIHKT.

BoTt B aBTOOYyCe BaM KTO-TO HACTYMW/I Ha HOTY, U Bbl BOSMYTW/IUCh: "BOT Haxan gake He W3BUHUIICs!"
Temnepsb y)ke TOT BbIHY)KJeH HanazaTh: "Ha Takcu HY>KHO e3auTh!" B pesynbTate [je/10 MOXKeT JAOWTU A0
JIpaKHu.

JIpyroii B KOHQINKTA - X0/10/JHaA HANPHKEHHOCTh (BHYTPeHHUH KOHGIHUKT).

OH MO)XeT BO3HUKHYThH y JIOfleid, CTOSIIIMX B Oyepeau, KOrja KTO TO, TMOJb3YysCh CBOWM IpaBOM,
nibITaeTcst 000iTH Beex. Hampumep, mokasbiBasi yI0CTOBEpeHHe COLMAIbHOTO pabOTHHKA, JIFOJU MOJIUaT,
HO BHYTPU Y HUX BCE KUMUT. HO BOT KTO-TO He BbIZIeP)KHUBAET U MIPOTECTyeT, Ouepe/ib ero rnojjep>KuBaeTr
Y pasropaeTcsl CKaH/aJl.

Ecth ¥ _TpeThbsl Pa3sHOBUAHOCTHL - M30eraHue, KOrJa 4YeJOBEeK SBHO MOKa3bIBaeT, YTO He X04YeT
MO/A/IeP)KMBAThH 00IIIeHHe.

B uém ke Bpes Takux KOH(PIMKTOB?

e Bo-nepBbIX, OT KOH(GMKTOB CTPa/laeT JOCTOMHCTBO YeloBeKa.

* Bo-BTOpBIX, Ha K&XAyH0 MUHYTYy KOHQuMKTAa mnpuxogutcs 20 MHMHYT NOCIe[YOLMX
Tiepe>KUBaHWH, KOTa ¥ paboTa He J1aIuTCs1, U BOOOIIe, BCE BATUTCS U3 PYK.

e B-TperbuXx, CTpajiaeT (hpri3nuecKoe 370pOBbE - MOPAKAIOTCSI HEPBbI, cep/ue, cocysl. [TosTomy
HY)KHO 00s13aTe/TbHO HayUMThCS TTPeA0TBpaILaTh Takie KOHQIUKTHL

[Tpexe BCero, HA B KOEM C/y4ae HeJib3sl YIIOTPeOJIATh 3ampeléHHbIe TIPUEMBI - 3T0 (pa3sel Tuma: "la
opock ThI!", "Hero Thl MoHMMaellb!", "ThI Bpo/ie YMHBII Ue/IOBEK, a TOBOPHIIb TaKyro deryxy!"

Haobopot, mpocto BosiieOHOe [AelcTBUe TPOU3BOJAT C/OBa: '"MHe KakeTcs', "MOKeT ObITh, $
oIn0aroCh", "MOXKeT ObITb, Thl CO MHOM COTJIACHILLCSA" M T.J.

[TpaBuibHOE MOBeJjeHe MPU KOH(UIMKTe COXPAHUT Ballle 3[I0POBbe, C/ie/laeT CIIOKOMHee U cuacT/ivBee He
TOJILKO BacC, HO U APYTHUX.



Kak u OGone3Hu, KOHGIMKTBHI Jiyullle TpeyrpejuTb, ueMm JieunTb. Celiuac Mbl OyZeM yuHThCS
npeiyrpeXxAaTh KOHGIMKTHBIE CHUTyaluu. [yt 3TOro CyujecTByeT MHOXKECTBO CIoco60B. Mbl
pPacCMOTPUM /jBa CaMbIX pPaClpOCTPaHEHHbIX.

HepBblﬁ C110co0 NpeayrpexaeHnus KOHg)J'II/IKTOB - MAT'KO€ NNPDOTHUBOCTOAHUE.

Msrkoe npoTUBOCTOsSIHME - 5TO PeIIUTe/TbHOe BO3pakeHHe, BbiCKa3aHHOe B MATKOM (opMe. Tak MOXKHO
OTCTOSITh CBOIO TIO3ULIMIO, U He 00U/IeTh APYroro yeyioBeka.

BTopoii cnoco6 Ha3biBaeTcd "KOHCTPYKTHBHOE Npe/iokeHHe' OTO TIONbITKA HAWTU KOMIIPOMUCC,
T.e. BBIXO/], KOTOPBI MOT Obl YCTPOUTB BCeX. PaCCMOTPUM KOHKPeTHbIe CUTYAaLUH.

Msrkoe NpoTHMBOCTOSIHYE.
Bam He HpaBUTCS, UTO Ball COCeZ IO MapTe HUKOTJA He HOCUT B ILIKOJYy yueOHMKOB U TIO/b3yeTCs
BaimMu. OKa)KuTe eMy Msirkoe IpOTUBOCTOsIHUeE. TTonpobyiiTe MSrkKo HAMEKHYTh eMy Ha 3TO.

IIpumepubie dpasbr:
Juma, He xouemcs ccopumbCsl, HO MHe He Hpasumcs, K020a MOUMU 8elamu No/b3yromces opyaue.
He obuoicaticsi, HO 3mo Mou yuebHUKU, U MHe 0OHOMY yOOOHee uMU No/ab308aMbCSl.

KOHCTpYKTHBHOE Npe/ioKeHue.
Y Bac o4yeHb XOpOIIIO TO/yYaeTcsi MATKOe TIPOTHBOCTOsIHKE. A KakK MOXKHO B 3TOM CHUTyal[uy u30exXaThb
KOH(P/IMKTA C TOMOLL[bI0 KOHCTPYKTUBHOTO NPe/J/I0KEeHUs?

[TpumMepHbIe (pasbl:

JleHa, MHe Kadcemcsi HecnpageoausbIM MO, YUMo s 0OHA HOwly yueOHUKuU 8 wko/y, 0asal 6yoem smo
desnamb no oyepeou.

51 noHumaro, YUMo MsaHceano0 HOCUMb 8 WKO/My NO/HbIU nopmepenb yuebHukog. Celiuac ecmb makue CyMKU
Ha KoNécukax u ¢ ebloguzaroujelicsi pyukoli. Moicem, nonpocutub y pooumeseli makytio.

Msrkoe IMPOTHUBOCTOSAHUE KW KOHCTPYKTHUBHOE IIpE€AJIOJKEHHE - 3TO OBa criocoba rnoesezeHrs, KOTOPLIE
MOMOT'yT BaM IIpeJOTBPATHUTDL KOH(bJ'[I/IKTbI W COXPAHUTBb coOCTBEeHHOE JAOCTOHMHCTBO.

Ecnmu He ocTaHOBUTH KOHQUIMKT, OH pasropaercsi Kak noxap. M moTymuTh ero uHorza ObiBaer
HEBO3MOXXHO. A eC/i1 3T0 KOH(MIMKT MeXXy HapoJaMH, OH MOXKeT 3aKOHUUTHCSI HEIIPUMUPUMOI BOMHOIA.
Torja B palloH KOH(MKTa NPUXOAAT MHUPOTBOPLIbL, KOTOpble IIbITAKOTCS IOraCUTb KOH(JIMKT,
BOCCTAHOBUTh [JMaJOr MeXJy Hapojamu. [Ins moraiieHusi KOHQUIMKTa TICUXOJIOTH TpULyMau
CrieljajibHOe TIPOTHUBOIIOXKapHOoe npaBuso - "IllecTs HiaroB K Mupy".

[pepsiararo BaM BBICTYIIUTE B POJid MUPOTBOpLieB. [TonpobyeM moracutb KOH(IUKT C MOMOILBI0 3TOTO
TnipaBuU/Ia.

[MpurnaiuaroTcsi CTOPOHBI, Y KOTOPBIX BO3HUK KOH(IUKT.

Mp1 BaM mipejijiaraem cJiesiaTh LIeCTh 11aroB K PYMUPEHUI0.

Yto OBl czeaTh 3TU IIArd BaM HY)KHO YeCTHO M UETKO OTBETHUTh Ha MOW BOMPOCHL WTak, caesnaiite
TepBbIii miar!

A Tereps AaiiTe UeCTHBIM U YETKUM OTBET Ha BOMPOCHI:

"Kakoe MOé kesiaHue NpUBeJIO K KOHQUIMKTY?"

Tenepb HY>KHO C/leflaTb BTOPOM wwiar (4 T.[.).

N3-3a yero BO3HUK KOH(MIUKT?



Cnipocute cebs: "Mory /i s MpyayMaTh peIlieHKe, TPU KOTOPbIX MbI 00a MOIy4YMM TO, UEro XOTHUM?
Kakoe 310 MoeT ObITh perieHue?

CKO/IbKO TaKMX pelleHUi Mbl MOXKeM MPUyMaTb BMecTe?
A Kakue pellleHHs1 BaM MOTYT T0/iCKa3aTh OJJHOK/IaCCHUKU?

[TopymaiiTe, Kakoe W3 3TUX pelleHUd camoe jyuiiee? K ueMy npuBeféT Kaxzaoe W3 IIpejjaraeMbIX
peweHuii. Byay /m g1 oBosieH 3TUM pellleHMeM? ByzieT v 0BO/IeH MOU ITPOTHBHUK?

Kakue perieHusi yctpost Ha 000ux? ByieM /i Mbl BBITIOJTHSTD 3TU PellieHus ?
Ocrancs oguH mar! Hy>kHo JJaTh OTBeT Ha MOC/IeJHUIH BOIIPOC:

C dero HavaTh Hallle riepemupue?

(Hy>KHO TI0KaTh APYT APYTY PYKH)

BoT MBI U moracu/IM Bam KOH(UIMKT - mepeMupue cocTosyiock. Ho He Bcerza OyzeT psiioM ¢ BamMu
yuuTenb WIA B3pOC/IbIA. B Takux ciyuasix KaXAbld K3 BaC MOXKET BBICTYIWUTb MHUPOTBOPLIEM U
TIOTTBITATHCS TIOTACHUTh KOH(MIMKT WK XOTs ObI pa3BeCcTH KOH(IMKTYHOLMEe CTOPOHBI TIOAAbLIe APYT OT

Apyra.

Hduckyccus "Hy>KHbl 11 HAM MUPOTBOPL{bI?"
Kak BbI cuntaete, pe6siTa, TOMOTYT JI1 3TU I11€CTh 111arOB MPUMUPHUTH TPOTUBHUKOB?

HyxHo 11 BoOOIIe ycTaHaB/IMBaTh nepemMupre? MoxkeT ObIThb, Y BaC €CTh KaKHe-TO APYTHe CIOCOOBI
BbIX0/Ia U3 KOHPIMKTHBIX CUTyalL[uii?

IIpyMepHbIe OTBETHI IETEM:

Hasice 10 wazoe He nomupsim mex, Kmo npesupaem opye opyad.

A ecau kmo-mo nocmynua nodsno u Hekpacueo? Toeda um 8oobuje He cmoum MupumbCsl.

Ecnu oHu 3axomsam OelicmeumeibHO NOMUPUMbCS, OHU 3MO coeaarm.

Ecmb nocnosuya: [Jeoe depymcs, mpemuli He 1e3b. CmaHewb UX MUpumb, HaXCUséwnb cebe 08yx 8pazos.
B koHpaukme obe cmopoHbl Henpaebl. HysxcHo npocmo um 3mo o0ssiCHUMb, a HU 8 KOeM c/ayude He
ecmagamb Ha CMOPOHY OOHOZ2O.

3aK/II0uHTe/IbHOE CI0BO.

KiaccHbIil pyKOBOJUTE/Tb

B obijectBe Hesb3st )KUTh 6e3 NMPOTUBOpeUni, /oAU Bcerga OyayT OT/MUaThbCs B3TJIsiIaMH, BKyCaMy U
npuctpacTsiMd. Ho 3Tu mpoThBOpeuwsi Henmb3s [AOBOAWUTH [0 KOHGIWKTOB. UTO OBI COXpaHWUTH
JylieBHOe, TICMXUuYeckoe W (hrU3nMyecKoe 3/10pPOBbe, HY)KHO HAYUYMThCSl TpeJoTBpaljaTb KOHGIMKTHI, a
ec/ii KOH(MKT y>Ke pasropesicsi, Hy’>KHO yMeTb U3 Hero BbIWTH.

IloaBegeHue UTOrOB.

Kakoe BrieuatsieHne ocTaBu/ y Bac K/1aCCHBIN yac?

[TpubaBmioCk /111 y BaC yBePeHHOCTH B CBOMX CHJIaxX?

[TosiBUIOCH JIM >KeJlaHKe BOCII0/Tb30BaThCsl CIIOCco0aMu MpejoTBpalljeHUs U TorailieHrs KOHQJIUKTOB?

C=RU, O=I'bOY COLL Ne 3 r.o. Okta6pbCK,
CN=LlaTpoBa Jlto6oBb OpbeBHa,
E=school3_okt@samara.edu.ru
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